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Cynthia Lord Author Visits –  
How To Order Books Directly from the Publisher 

 
For students, one of the most exciting aspects of an author visit is the opportunity to 
have a real live author or illustrator sign a copy of their book. Also, it is beneficial if 
students have read one or more of your speaker's books prior to the visit. This makes 
the author's presentation more meaningful and the students' questions more interesting. 
If you would like, you can order books directly from Cynthia’s publishers, which offer 
a discount to schools and libraries who are having an author visit.  See instructions 
below.  (Note: ordering from a publisher is completely optional; you can choose to 
order from a local bookstore or an online bookseller.) 
 

Books Publisher 

All books by Cynthia Lord 
except for those listed below 

Scholastic Press 

Ivy Lost and Found,  
Marco Polo, Brave Explorer 
Dazzle Makes a Wish 

Candlewick Press 

Borrowing Bunnies Farrar Straus Giroux/ 
Macmillan 

 

Ordering from Scholastic Press  
Scholastic offers the discount on all books by the author who is visiting the school.  
Please visit www.scholastic.com/authorvisits  
Scholastic encourages you first to try to purchase your books at your local bookstore or 
usual source of supply. Scholastic offers a special 40% discount for books ordered in 
preparation for, or for sale during, author visits to schools and libraries. Please note that this 
cannot be combined with discounts or offers from other Scholastic divisions.  Also, 
Scholastic waives the freight charges for these orders.  

1 - 800 - 724-6527  (1-800-SCHOLASTIC)  
When you call this number, please choose “3”  and then “2” when you are prompted to by 
the automated menus.  When you call, make sure you tell our customer service department 
that your order is for an author/illustrator visit, and specifically ask for these terms. Make 
sure that you let them know the date of your visit as well.  
Please be sure to order books well in advance of the visit.  Depending on the nature of 
your visit, it is advisable to set a delivery date 3-5 days prior to the visit.  
How many books should I order?  
Every school is different, so it is very difficult for us to give recommendations on 
this matter.  Listed below are two methods of handling book orders, pre-
ordering and estimating.  
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Pre-ordering  
Some schools choose to have their students pre-order the books.  Advantages: This method 
will give you a fairly accurate count of how many and which books you should order. 
Possible Disadvantages: 1) Books can go out of stock or change in price without notice.  
You might have to ask for more money to cover increased prices or refund money on titles 
no longer available. 2) Many students realize that they want to purchase books only after 
they have met the author. You may not have any books for these students.  
Estimating Numbers  
Other schools make educated guesses at numbers based on previous book sales in their 
school or in their community (from previous author visits or book fairs).  Advantages: 
Eliminates the problems associated with the pre-ordering method.  Possible Disadvantages: 
1) There is the possibility of selling out of a favorite title and ordering too many copies of 
less popular titles. 2) You may need to pay return postage on unsold books.  
What happens to books I don't sell?  
Ordering from Scholastic is risk-free, because we’ll accept returns on any leftover unsold 
books, and credit them to your invoice.  Simply return them to: 
Scholastic Inc.  Attn: Book Returns 
3030 Robinson Road 
Jefferson City, MO 65111  
Please enclose: 1) A copy of the invoice 2) A letter explaining how many copies of each 
title you sold, and how many of each you are returning, and a calculation of the balance you 
owe. 3) A check for the total cost of books you sold, taking into account your 40% 
discount.  
Scholastic does not pay for the postage or freight costs of return shipments. You are 
responsible for these expenses.  
Questions?  
If you have any questions about ordering books for an author visit, contact: Sabrina 
Monetenigro (smontenigro@scholastic.com) or Emily Heddleson 
(eheddleson@scholastic.com). 
 

Ordering from Candlewick Press  
Thank you for booking an event with a Candlewick Press author!  We recommend placing your 
order 4-5 weeks prior to the event. 

• Event orders placed through our distributor, Penguin Random House, are assigned a 40% 
discount off the cover price. 

• Sales tax will be charged unless Penguin Random House is provided with the required tax 
exemption documentation.  

• Regular (non-expedited) shipping is free and the books are fully returnable.  

• You are responsible for all return shipping charges. If you think you may need to return 
books, you should copy your packing slip to include with the return shipment.  Refunds for 
returns will be made to the credit card you paid with. 
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To place an order, you can open an account with Penguin Random House by emailing 
newaccount@penguinrandomhouse.com or calling Customer Service at 800-733-3000.  
If you would prefer not to open an account, you can also place a one-time event order by calling 
Customer Service at 800-733-3000 and asking to place an author event order.  

• Upfront payment is required for one-time event orders. 

• Credit card payments are easiest, but you can also pay by check (this takes longer as the 
check must be received and processed before your order can ship).  

When you call the Customer Service Department at 800-733-3000, stay on the line until a 
representative comes on – you do not need to select from their menu of numbers.  
You will need to provide the following information to place an order:  

• Title, ISBN, and number of books you would like to order  
Ivy Lost and Found ISBN hardcover: 1536213543; paperback 153622605X 
Marco Polo Brave Explorer ISBN hardcover: 1536213551 

• Shipping address (including a contact name and phone number) 

• Date of the event or date you need the books 

• Credit card information (including the billing address) 

• Tax exempt certificate (the person working on your order will give you a fax number)  
For simplicity, many schools and libraries prefer to work with a local bookstore. But Penguin 
Random House works very well when there is no local partner.  
If you have any questions, please contact us at appearances@candlewick.com. We can also send 
you a list of available titles, as well as digital images of book covers and author/illustrator photos 
for promotional purposes.  

 
Ordering from Farrar Straus Giroux/Macmillan  
Borrowing Bunnies is published by Farrar Straus Giroux. 
School / Library Event Orders where books will be resold 
For school/library event orders where books are being resold, Macmillan offers a 40% 
discount, with a minimum of net $100, and unsold books are returnable. Schools are 
responsible for paying freight both ways. The best contact for the principal is Andrea 
Carrera-Marquez (andrea.carrera-marquez@macmillan.com) in special sales. 
School / Library Event Orders where books are being given away 
Taylor Armstrong (taylor.armstrong@macmillan.com) is the best contact for events where 
books are being purchased to be given away for an author event. 
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